FIVE WAYS TECHNOLOGY CAN HELP
YOU MANAGE GROWTH

As you know, when you run a growing busi-
ness, everything is top of mind, from order
fulfillment to employee retention and cus-
tomer satisfaction. Whether you're focused
on expanding your operations or remaining
in control of how quickly your company is
growing, the right business management
software can help.

Finance and Accounting

Many companies launch their business
with a simple accounting application, but,
as they grow, they may find that software
a little too limited. Integrated accounting
and finance software doesn't have to be
complicated, and you may not need an
accountant to use it. With one system to
manage all of your financial transactions -
from general ledger to budgeting and
reporting - you don't have to worry about
managing your accounting software.
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In a similar vein, many small businesses
find it difficult to track budgets with “start-
up software.” You - and your employees -
need to see how daily buying decisions
affect budgets. Business software with
budgeting capabilities can help you create
and manage financial resources, even pro-
viding alerts to users when their actions
exceed specified limits. Similarly, you can
easily track all banking processes, so
you'll know how cash is flowing into your
business - and out of it.

Consolidated financial information is critical
to being able to track how and where you're
growing. Integrated business software can
provide practically all the data you need in
ways that make sense, such as balance
sheets, cash flow analyses, and compari-
sons, so you can see at a glance where
your finances are on track and where you
need to focus more effort.

Customer Relationships

To manage the growing numbers of cus-
tomers, you must have processes in place
to address their - and your - needs.
Business management software can help.
With it, you can manage the entire sales
process from opportunities to end results,
and you can use the information you gain
to inform future sales and marketing deci-
sions. When your sales teams are on the
road, they need access to customer infor-
mation on the spot, without having to call
the home office.

With a Web-based customer relationship
management solution, the sales force can
view customer information, stock levels, the
status of orders, and more. And when that
information is integrated with other applica-
tions, such as Microsoft® Outlook®, you can
be confident that you have an accurate,
360-degree view of your customers. As
demands on customer service and support
grow along with your business, maintaining
high levels of service without increasing
employee numbers can be a challenge.
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The right business management software
can help by enabling your teams to adminis-
ter warranties and contracts, manage
service calls, and track all customer interac-
tions. You'll be able to do more - more
effectively. If you have business partners,
such as resellers or channel partners, the
same software can track sales leads and
opportunities; profile and contact informa-
tion; and account balances.

Operations

Customers have the opportunity to recom-
mend your business to their friends and
colleagues at any time. Business manage-
ment software can help you deliver what
your customers expect, so those recom-
mendations won't turn into warnings.
Comprehensive sales and delivery func-
tions can cover all aspects of operations,
from price quotes to stock levels and bill-
ing. Inventory management and production
planning can be integrated with your other
business processes - such as sales and
purchasing - to assist your operations
with inventory details and production
material requirement planning.

Administration and Reporting
Errors in administration and reporting can
result in more than frustrated employees -
they can put your reputation on the line with
customers and bring your business to the
attention of tax authorities. But manual -
sometimes redundant - data entry and
reporting processes can lead to errors and
duplicate information. Business manage-
ment software can help.

The right application can manage human
resource information in one place; establish
electronic workflow and approval process-
es and alerts; and let you create reports
that make sense. Dashboards - or single
screens that display multiple types of
business information - can show you an up-
to-the-minute, comprehensive view of nearly
every aspect of your business, including
customers, suppliers, sales, cash flow,
bookkeeping, inventory, financial state-
ments, pricing, and customer activities.

Of course, sometimes it's the details you
require, and you want to see how they relate
to each other. With business management
software, you don't have to be a data expert
to do so. You can drill down into multiple
kinds of data in a familiar format and see
how data from different aspects of your
business is related. You'll have data you can
count on, precisely when you need it.

E-Commerce

Most consumers expect online purchasing,
service, and support. Business management
software with integrated e-commerce capa-
bilities means you can establish an online
store quickly and cost effectively. Integrate
your business data, from inventory to finance;
create an online catalog; and process
orders - with a single, integrated system.
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SAP Business One: Helping You
Manage Growth

The SAP Business One application has
helped over 14,500 small businesses reach
their goals. Sold through a global network of
highly trained and authorized partners, SAP
Business One is designed to be affordable
to acquire, implement, and maintain.

It manages critical business functions
across sales, distribution, and finance - all
in a single, integrated software system.
With SAP Business One, you can access
critical, up-to-the-minute data that pro-
vides a complete and current view of your
business - so you can more effectively
manage your company's growth.
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[xx] businesses reach their goals with the
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